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ENVIRONMENT & REGENERATION DEPARTMENT – Parks Section

Apprentice Gardener – Apprentice rate, as per Public Service Commission, are applicable.

An opportunity has arisen for Douglas Borough Council to take on an Apprentice Gardener.  If you are interested in developing a career in gardening then we would like to hear from you.  

You must be enthusiastic, reliable, motivated, practical and eager to learn.  You should have good written and verbal communication skills, including the skills of listening and following both simple and complex instructions. 

In return we will train and develop you in a range of horticultural and grounds maintenance skills.  You will assist various teams providing excellent customer service to residents of Douglas and visitors to the Islands capital.  The apprenticeship means you will learn ‘on the job’ and will enrolled and study for an NVQ in horticulture at the University College Isle of Man (UCM).

Application pack for the above vacancy can be obtained from the HR Section on 696455, downloaded from www.douglas.im or collected from the Henry Bloom Noble Library.  The closing date for the receipt of completed application is 5.00 pm, on Friday, 28th September 2018.  

Miss K J Rice, Chief Executive,  Town Hall, Ridgeway Street, Douglas, Isle of Man, IM99 1AD

PUBLIC SERVICE COMMISSION MANUAL & CRAFT WORKERS 

	DESIGNATION:
DEPARTMENT:
SUB-SECTION:
DURATION:
RATE OF PAY:
HOURS OF DUTY:

PPE:
	Apprentice Gardener
Environment & Regeneration
Parks
Intermediate Level 2 (12- mths)/Advanced Level 3 (24 mths)
(there is no guarantee of a permanent role with the Council at the end of the Apprenticeship)

As per the PSC (Manual & Craft Workers) MOA 2015
                Under 19                                     Over 19

Year 1       £226.47                                 £311.48

Year 2       £280.21                                 £328.35

Year 3       £303.00                                 £384.92
37 per week 

     Monday – Thursday      8.00 am – 4.00 pm
     Friday                             8.00 am – 3.30 pm
Personal Protective Clothing provided and must be worn


If you are eager to develop your career with us, we have an exciting opportunity for you to join our Apprenticeship programme to develop your skills within the Council’s Parks and Open Spaces Teams.  Based at Ballaughton Nursery you will work across the many parks and open spaces within the Borough.  You must be keen to learn and be able to take personal responsibility.  You must also be self-motivated, adaptable, flexible and enthusiastic with the ability to listen and take instruction.  
You will learn and develop a range of horticultural and grounds maintenance skills.  You will assist the various teams to develop high quality parks, housing estates, cemeteries, highway areas and similar open spaces, for the residents of Douglas and visitors, providing excellent customer service and to maximise potential commercial opportunities. 
In addition you will be enrolled and study for an NVQ qualification with University College Isle of man, which can take up to 3 years.  The qualification is aimed at learners aged 16 and above who aspire to be skilled in their chosen trade.  You will be supported throughout your apprenticeship
PURPOSE OF THE ROLE:
· Carry out all aspects of grounds maintenance in Douglas Borough Council’s Parks and Open Spaces in keeping with good horticultural practice

· Use and maintain a full range of horticultural equipment, including ride-on machinery

· Drive the Council vehicles, when qualified, at all times adhering to the Council’s Drivers Handbook

ROLE RESPONSIBILITIES & MAIN DUTIES:
· Carry out all aspects of grounds maintenance and horticulture work as undertaken by the Service area, working across the range of Parks Teams are required

· Use and maintain a range of horticultural equipment including ride-on machinery

· When qualified, drive Council vehicles in accordance with the Council’s Driver’s Handbook
· Work at all times to health and safety regulations and policies in order to maintain a safe working environment 
· Work well with colleagues, commence work promptly each day and complete all work to a satisfactory standard, completed working sheets / recording work as required

· Report to Supervisor any additional work that is needed to complete a job to the required standard

· Maintain tools and equipment in good working order and leave work places in a clean, tidy and safe condition
· Keep material usage to a minimum and recover surplus materials

· Maintain the Council’s reputation for great customer service through actions / conduct

· Interdepartmental work as required / necessary 

· Comply at all times with the Council’s absence reporting procedures ensuring the Nursery Office is immediately contacted on any occasion when ill-health prevents attendance at work
· Work during all weathers and conditions including working in unfavourable and unpleasant environments, when necessary, with some exposure to very disagreeable elements
· Total compliance with the Council’s no-smoking policy in vehicles and other buildings
· Ensure equality of opportunity for all people, in service provision and in employment, and to work in a non-discriminatory manner in accordance with the Council’s Equal Opportunities Policy
· Compliance with the provisions of the Isle of Man Data Protection Act 2002, the Computer Misuse Act 1990, Council policies, procedures, Standing Orders and Financial Regulations, other relevant legislation and Committee procedures
· Diligently fulfil the requirements of the course

· Undertake any other appropriate duties as required by the Chargehand or Assistant Chargehand.  Undertake other duties commensurate with your grade as required 
Candidates will be shortlisted on the basis of demonstrating that they fulfil the following criteria in their application form and should include clear examples of how they meet those criteria.  Each of the criteria will be measured through the application form (A), interview (I), test / exercise or documentation (D).  
	Essential Criteria
	A
	I
	T
	D

	Have attained a ‘pass’ in the college competence assessment test
	
	
	√
	

	Educated to GCSE in Maths, English and Science (Grade D) or equivalent (to be attained prior to start date.  If taking exams this year, please put predicated grades on application form)
	√
	
	
	√

	Willing to undertake further education at College (Level 2 or Level 3) and committed to complete the full term of the Apprenticeship
	
	√
	
	

	Keen to learn and develop skills in chosen trade and an interest in horticulture
	√
	√
	√
	

	Ability to undertake physical work and utilise tools
	
	
	√
	

	Commitment to excellent customer service and ability to communicate effectively with customers 
	
	√
	√
	

	Strong team-work ethos and ability to work effectively with colleagues
	
	√
	√
	

	Desirable Criteria
	A
	I
	T
	D

	IT Literate
	√
	√
	
	

	Previous experience of horticulture related work
	√
	√
	
	

	Basic knowledge of the tools and skills required
	√
	√
	√
	

	Full Clean Valid Driving Licence 
	√
	
	
	√


